
Terms and conditions

The course schedule published at http://www.catalyst.net.nz/show-and-tell/training is accurate at time of 
publication. Catalyst reserves the right to change the course schedule from time to time by publishing the new 
version on the website.  All registered participants and potential participants who have expressed an interest 
in a given course will be notified of any changes to that course.  Full refund will be provided if the amended 
training date is not suitable to the participant and the participant cannot attend an alternative date. 

All courses are subject to minimum numbers of participants registering. Catalyst reserves the right to cancel a 
course or alter the date of the course if a course does not have the minimum number of participants required. 
In the event that Catalyst cancels a course and cannot deliver the course at an alternative date, a full refund 
will be provided. 

All attendees must meet the required prerequisites. 

Course participants may be changed provided that the new participants meet the course prerequisites. 

Payment Terms

• Payment must be made 10 business days prior to the commencement of the course.

• All course costs are exclusive of GST.

• Late Cancellation Charges:

• A full refund will be given for cancellations made at least 10 business days prior to the training 

date.

• A 50% cancellation fee will be applied for cancellations made between five to nine business 

days prior to the training date.

• No refund will be given for cancellations made less than five business days prior to the training 

date.

• If enrolments are made within 10 days of the course, no refund will then be given if the attendee 

then cancels.
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